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To ensure that your request is processed effectively, please ensure that the following process is followed:

Complete the information above

Obtain a signed letter from the customer confirming the customer has given authority to act on their behalf. The letter must contain the following

information:
- Account number
- Customer ID number
- Third party ID number
- Validity period of authority

- Dealers must ensure that the letter is sent on the dealership letterhead
Obtain a copy of the customer’s ID document and the third party’s ID document
Email the letter and the copy of the ID documents to service@lexusfinancialservices.co.za

NaTIS Release Conditions
The release of the NaTIS document is subject to the following conditions:

In order for the settlement amount/s to be valid, all Payments due as specified in the original settlement letter must be made.

If a Customer’s monthly payment e.g. a Customers debit order, falls within the settlement quote period and has not cleared on our systems, please

note in this event you will receive the Original NaTIS document and Dealer Stock Letter in seven (7) working days

Should the Customers bankers return the Payments as unpaid, OR the settlement payment is delayed the quoted settlement amount will no longer

be valid and a revised settlement amount must be obtained.



